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O u r  H i s t o r y

➢ NCIG was established in 2004

➢ Operations commenced in 2010

➢ 79Mtpa Coal Export Terminal

➢ Facility lease until 2043 + extension options

➢ Annual capacity entitlement and 
dedicated stockyard area 
distributed amongst customers 

➢ Modern, highly automated plant

➢ High productivity workforce
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NCIG Footprint
Our Site



2 X Buffer Bins - 2,000 t 

Outbound Sample 
Station

Ship load - 10,500 tph

2 X Dump Stations

Inbound Sample 
Station

Reclaim - 10,500 
tph

Stacking –
10,000 tph

Our Facilities

4 X Stacker / 
Reclaimers

2 X Shiploaders

3 X Berths
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Role in global 
transition

• We recognise the critical challenge the world faces to respond effectively to the risks of 
climate change, and the importance of a transition over time to a lower carbon-
intensive economy.

• As an Australian business, we are committed to operating as sustainably as possible, and 
to actively working to reduce the greenhouse gas emissions within our direct control. 

• We also acknowledge that the exact pace of global decarbonisation efforts is uncertain 
and that the pathway to net zero will take time and coal will remain part of the global 
energy mix for some time.

• The high-quality coal NCIG handles on behalf of our customers will play an important 
role in this transition, particularly for Asian economies, to help to ensure energy 
continuity, affordability and reliability to enable their social development ambitions to 
be met during this period.
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Sustainability 
strategy 
framework
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Delivery of the 
strategy
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Emissions 
management

OPERATIONAL 

NET ZERO 

BY 2030

ENERGY MANAGEMENT WORKING GROUP
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Water 
management

Recycled Water Project
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Community 
Support

Community Support Program

Community Partnership Program

Stockton & Fern Bay Support FY19-present

25 community projects/events supported
14 community groups represented  

Over $100,000 in direct support
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Improved 
transparency for 
our stakeholders

Updated website

Management approach suite

Policy suite 

Performance scorecards

Sustainability Reports

ESG data tables



Environmental Governance

• Development approval conditions - EP&A Act

• Environmental Protection Licence - POEO Act –
EPL 12693

• Particular Manner Decision – EPBC Act

• ISO 14001:2015 accredited Environmental
Management System

• NCIG Management Plans - DPE approved

• Proximity to residential areas and sensitive
environmental habitats
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Dust & Air Quality 
Management

Dust management is a critical environmental risk for NCIG operations 

Coordinated dust management systems in place to manage fugitive 
dust risk. 

Multi-layer suite of dust management controls

• Infrastructure to reduce inherent risk of emissions

• Preventative processes

• Reactive procedures

• Performance monitoring
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Dust Management 
Infrastructure

• Transfer houses partially enclosed

• Elevated conveyors in gallery or wind shielding

• Enclosure of fixed conveyors

• Soft chute technology at transfer points (reduce impact)

• In-line moisture monitoring of coal stream

• Water sprays in transfer chutes and along belts.

• Belt scraping utilising water

• Boom tip water sprays utilised for stacking and reclaiming

• Stockyard spray network

Infrastructure design

Passive water addition

Active water addition
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Preventative Dust 
Management

Inbound moisture management 

Weather forecasting

Stockpile veneering

Logistics management

Stockyard management

Regulatory review
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Reactive Dust 
Management

Risk based water addition

Operational alarms & inspection

Dust TARP

Regulatory inspection
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Air Quality 
Monitoring

NCIG perimeter 

PWCS / NCIG community

State Gov community

Community complaint 
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Thank you

Questions?

More information can be found on our website

www.ncig.com.au

NCIG Community Open 
Day

May 7th 2023



This presentation has been prepared by Newcastle Coal Infrastructure Group Pty Limited (NCIG). The
information contained in this presentation is for information purposes only and is not investment, financial
product or general advice and should not be used as the basis for making an investment, commercial or any
other decision. No information in this presentation may be used or relied on by any person or for any purpose
without NCIG's prior written consent. No information in this presentation may be reproduced, disclosed to any
person or referred to in any document by any person for any purpose.

NCIG and its related bodies corporate and their directors, officers, employees and agents (NCIG Parties):

(a) make no representation or warranty, express or implied, as to the accuracy, completeness or
suitability of the information contained in this presentation;

(b) disclaim any liability for any claim, loss, damage, cost or expense (whether direct, indirect,
consequential or otherwise) arising (whether in negligence or otherwise) out of or in connection with
the use of the information contained in this presentation, any reliance on it or any omissions in it and the
information in this presentation is provided to you on the condition that you release all NCIG Parties
from any such claim, loss, damage, cost or expense.

NCIG is under no obligation to update any information contained in this presentation.

This presentation has been prepared without taking into account the objectives or particular requirements of
any person.

Past performance is not a guarantee or prediction of future performance and assumptions may not come true
due to unanticipated events or circumstances.

This presentation contains forward looking statements. By their very nature, forward looking statements involve
known and unknown risks, uncertainties and other factors because they relate to events and depend on
circumstances that may or may not occur in the future and may be beyond NCIG's control, which may cause the
actual results or performance of NCIG to be different from the results or performance expressed or implied by
such forward looking statements. NCIG does not make any representation that any such forward looking
statements will come true or that any forecast result will be achieved.

Disclaimer
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